Field trial news
From Unitron’s Audiology Centre
June 2018

It’s all about the experience
Involving patients in their own hearing healthcare improves their experience with amplification.1
Unitron’s Patient Ratings allows them to be more engaged in their hearing journey through increased
collaboration. Moxi™ All field trial participants who used the new Remote Plus app to make
Patient Ratings reported increased engagement with the fitting process and increased satisfaction
with their hearing care experience.2 Best of all, 93% of them felt that a clinic using Patient Ratings
would provide them a greater level of hearing care.

Unitron’s Moxi All, the direct connectivity product
driven by the Tempus™ platform, is made for all
phones and provides truly hands-free use.3 This functionality also enables direct communication between
the Remote Plus app and Moxi All hearing instruments.

The purpose and reasoning behind the ratings feature
was explained including the benefits of its use in a
typical clinical setting, such as these obtained in a
2017 study4:

The Remote Plus app was designed to be easy to use
both as a remote control and a way for patients to
share in-the-moment comments about their listening
experiences by making ratings. It is part of the FLEX™
ecosystem of solutions that provides patients with
the inclusive experience they want.

• Clinicians better understand patients and build
emotional connections

Field trial testing was conducted to confirm that the
Remote Plus app was easy to use and provided the
expected functionality during the Moxi All validation.
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Reported clinical benefits of Patient Ratings
• Patients are actively involved and feel in control

Participants were told that their ratings, whether
positive or negative, would allow them to provide
feedback or ask questions. By making in-themoment ratings they would not need to create a
list of comments or topics to discuss at their next
appointment.
In addition, their ratings could be used to assess
the appropriateness of various levels of technology
based on their listening experiences. In the unlikely
event that the ratings suggested they might be having
an issue before a scheduled appointment, a notification email would be sent to the clinic.

A Sonova brand

Of the 30 Moxi All field trial participants, 27 owned
mobile phones compatible with the Remote Plus app.
These participants ranged in age from 42 to 85. The
app was downloaded to their phones and they were
instructed on its use. At a follow-up appointment
about a month later, they reported that making ratings
made them feel more engaged in the fitting process
and that it made the experience better. One of the
questions they were asked was:
•

If you were to purchase hearing aids with a
feature like this, would you feel that you received
a greater level of hearing care from the clinic?

Number of participants

Would you feel that you received a greater level
of hearing care from a clinic with Patient Ratings?

‘It makes me feel like my opinion counts.’
Field trial participant
Patient Ratings provides Moxi All wearers with a
means of engagement and control, and provides
clinicians with a clearer picture of their preferences.
These benefits can lead to more personalized hearing
aid fittings, better hearing outcomes, and increased
satisfaction with their hearing healthcare.
For further details on Moxi All and the FLEX
ecosystem or to read additional field trial news
reports, please visit unitron.com or contact your
local representative.

30
20
10

93%

7%

Yes

No

Authors
Nancy Bunston, Corporate Audiologist
Favorite sound: 80’s music

0

Figure 1 Responses from Moxi All field trial participants who
used the Remote Plus app. They were asked if they felt a greater
level of hearing care would be provided by the use of Patient
Ratings.
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As indicated in Figure 1, 93% of the participants who
used the Remote Plus app indicated that they felt a
greater level of hearing care would be provided with
the use of Patient Ratings.
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