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Privacy Policy

The purpose of this notice is to inform you about
the types of data that is collected with the app,
how that data is used and with whom it is
shared.

Hide detailed policy

Terms of use

This app has been developed by Sonova AG,
Laubisritistrasse 28, 8712 Stafa, Switzerland and is
intended to be used with compatible wireless hearing aids.
This app sends a signal and controls the hearing aids via
selected mobile devices for which this app has been
developed.

Please refer to the “Disclaimer” section of this settings
menu and the user guides provided with your hearing aid
for information on intended use, cautions and warnings.
Privacy Policy

The purpose of this notice is to inform you about the types
of data that is collected with the app, how that data is

used and with whom it is shared.

What personal data is collected in the app and
why?

Accept
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Activate My Ratings

Fill in the following information to activate

My Ratings.

First name:

Last name:

Email:

Activation code:

Activate

My Ratings Privacy Policy

The purpose of this notice is to inform you about
the types of data that is collected with the app, how
that data is used and with whom it is shared.

Hide detailed policy

My Ratings features of the Unitron Remote Plus app
End user terms of use

This app and the My Ratings feature have been developed
by Unitron for use with compatible Unitron wireless
hearing aids. The My Ratings features will gather specific
data from Unitron hearing aids plus information you enter
and send them to the Sonova cloud by wireless signals
sent from a compatible smartphone. You may also receive
periodic emails asking about your overall satisfactions with
your Unitron hearing aids.

We strongly recommend that you read the user guide
provided with your Unitron hearing aids, and the following
Disclaimer.

We also recommend that you allow notification and
automatic installation of app updates on your smartphone,
so that this app functions correctly.
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Detecting hearing aids

Open and close the battery door of your
hearing aids to start Bluetooth® pairing.

View demo mode
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Searching...
Looking for hearing aids...

L-Unitron hearing aid
Select
R-Unitron hearing aid
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&5 Conversation in noise 1

&7 Quiet 1
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Program options @ Program options @

Tinnitus Masker

Tinnitus Masker
Less More

Balance
]
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Less More

Surroundings TV
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<« Rate a moment <« Rate a moment

Step 2 of 4 Tell us about your listening

Select the closest listening experience.
environment

This feedback helps your hearing healthcare
professional personalize your hearing aids.
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Step 4 of 4 Step 3 of 4
Select the reason for this rating
@ Background noise is too loud

&6 Quiet Conversation

Describe your negative listening
experience. (Optional)
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<« Settings X
’ App settings >
@ My Ratings >
I Videos >

® FAQs >
BY‘ Statistics >
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