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Privacy Notice

In order, among other purposes, to identify
you, to enable the functionalities of Unitron
Remote Plus and to improve our service,
we will collect some information about you
such as your first name, last name, email
address, hearing serial number, information
regarding hearing aid settings and hearing
aid usage.

Please read carefully the privacy notice.
The installation of Unitron Remote Plus is
an acknowledgement that you have read,

understood, and agreed to the privacy
notice that will apply to any personal data
that we collect when you will use Unitron
Remote Plus and/or that we collected
through your use of previous version of
Unitron Remote Plus.

Show detailed Privacy Notice
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Activate Insights

The Remote Plus add can allow you to send
feedback and hearing aid data to your hearing
care professional to help personalize your
experience. We will never sell your personal
information to others. It's part of our Privacy
Notice

Show detailed Privacy Notice
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Restart your hearing aids

Please restart your hearing aids to enable
the Bluetooth pairing mode. We recommend
using a fresh set of batteries or charged
devices.

View instructions for

@ Non-rechargeable hearing aids

@ Rechargeable hearing aids

View demo mode
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Searching...

Looking for hearing aids...

R- hearing aid
Select
L- hearing aid
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Conversation in noise 1

Quiet 1

TV Connector
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Demo mode
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Balance

Surroundings TV

Tinnitus Masker Tinnitus Masker

Less More Less More

Close Close
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% Rate a moment

Step 2 of 4

Select the closest listening
environment.

©
&7 Quiet Conversation

TV

gD

Children's voices

Phone

Car

Games

Activities
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% Rate a moment

Step 4 of 4

7wy .
&) Voices are too loud

@ Quiet Conversation

Describe your negative listening experience.
(Optional)

Everything sounds really loud.
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&« Rate a moment

Tell us about your listening
experience.

This feedback helps your hearing healthcare
professional personalize your hearing aids.
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& Rate a moment
Step 3 of 4
Select the issue.

Voices are too loud

Voices are too quiet

Voices do not sound clear
Background noise is too loud

Other
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App settings /
My Hearing Aids >
Insights ?
Videos 2

7) FAQs >
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