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Privacy Notice

Last updated: June 15, 2020

THIS NOTICE DESCRIBES HOW PERSONAL
INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED, HOW YOU CAN GET ACCESS TO
THIS INFORMATION AND WHICH RIGHTS YOU
HAVE. PLEASE REVIEW IT CAREFULLY.

This Privacy Notice describes the following:

. The personal data that Sonova collects from
and about you through the Unitron Remote Plus
application (“the Mobile Application” or "Mobile
App") or Unitron TrueFit fitting software together
with all related technology to access or otherwise
use the Mobile Application (“Mobile Service”) as
described below.

* How do we use and protect your personal
data?

. The choices you have about how we use your
personal data.

. How you can exercise your rights (e.g. right to
access, right to rectification, right to complain,
etc.).

This privacy notice is in line with the EU General
Data Protection Regulation (GDPR), the Swiss

Accept
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You're unique.
So is your hearing.

Activate Insights to help your hearing health
care professional get you the best fit.

Rate your hearing experiences

() Track your wearing time

) Track your listening environments

( Enable remote hearing aid
\__/ adjustments

By activating insights you consent to store
your personal information in the cloud for your
hearing health care professional to access.

Show detailed Privacy Notice

Later
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Restart your hearing aids

Please restart your hearing aids to enable
the Bluetooth pairing mode. We recommend
using a fresh set of batteries or charged
devices.

View instructions for

@ Non-rechargeable hearing aids

@ Rechargeable hearing aids

View demo mode

Slie Lo Baas
X
Searching...
Looking for hearing aids...

R- hearing aid
Select
L- hearing aid




P EERY

= Home O) cale Lol O g (6 9_m' .L_L\A y
S Automatic v delawll G gea (5 giue 3L 3 ds‘“’\j }i ‘:ch 2l ‘L‘:’)‘d‘ Ao

ol M e acadd

- - A Ty 5 Jiad 3 g gall " gaal) S (1) 5 e Jal
L 2K Y ) Cilelandl ¢ gum 2K

G paally Galadl ) jaill Ly 55

| G geall 238 elal] [ & geall 2K

‘ Comfort | Clarity |

B e delan IS 8 & pall (5 g (8 oSl " paall (6 st Juad" (44 ) ) (e haraal
gl 5y yaidda il gaad " geall (5 sise ad (4 ) L) e daraial (o seall (6 sin il O geall (5 gl e day i aadi)

= Home O] = Home O]
G Automatic v §f* ) Automatic v
el g 55
Gsmepn —— 1) (@) (@) (1] (6 sinsa Jusd —— 1 <) )
- i - 9..4”
= | Comfort | Clarity | . | Comfort | Clarity |

Glalae) ¢ Glalae ) A (el wasdll) "Side selection” osSad g (B e (i saall anl) "split volume" ) o5 S ik sala



Al Ailalae ) pSal

(z »=3Y) Clarity s (4= 1) Comfort

(a1l "Comfort" aladiul &b Laiy ¢3S (puail (7 s 6ll) "Clarity” A si ¢ Sak mals pll 4l
ol S Ly al ) cppnl olin gual) Jlil

& (el "On" Als 3 U5S o oS Vg (ol jlxia (Aa1J)) "Comfort" s (z =) "Clarity"
S ) el

= Home O)
52 ) Automatic v
(1] ‘(B

(T
t <) (1))

| (z =5 Clarity/(&=_Y) Comfort 4 Aduall cilalacy)

‘ Comfort | Clarity




Cile Lol ‘_A:; SJJ.AJAM GA\)JS\ Prrt

ATALL paas
.(TV Connector Jix) < slaall ali jll 22

= ®
Program List ~Fr (GA\),\S\ Z.A.alé) «program listy 4 Aauiall Al

;]ﬂﬁ Automatic

A2 Conversation In Quiet

frrj Quiet
GID Restaurant

(=] TV Connector

>B Blutooth Streaming

(*) Manage Programs




Aadiiall il all cilalac)

Joial (052 8 S g i) Aleamiall O gusall b g eslileLans (5S35 lilla danall gralijal) e 13lie ) la) bl 5
c i) 038 ) J s sl Al el )31 sie il <l (0)) L e

= O] = Home o
W Restaurants v W Restaurants v
Equalizer
0 2 0

| A\ )

Reduce noise

Less More

Enhance speech

Less More
Focus mic
Wide Focus

W ) \‘\7 el < Sl

T | (53] Close

(Ja=all) Equalizer

Awdiall @l el (Jalas) "Equalizer” clalae) lass SliSa

0ol

e el g lend 58 il Jana Sy (s sall s TV Connector Jie) o ) (380 Jlea axdius i€ 1)
Ao al) Al (pe ) Gl (e Yyl Asaiall 5 LEY)

(Y il 38) Tinnitus Masker

"Tinnitus Masker" alaaiul 488 J sa Gl L,}.\La;\ Ji e il ) a3 (Y cpida e (Slad S )
LY elin s (5 e Jasin GliSad ¢ (03 (i LS)

a5 sie ) slia guall (5 giae JilsS Shsaly (sbm pall Jil53) "Reduce Noise" oSaill jaic &l il
L sthall

a5 sina ) WS e 58 5l QW8 a5 (228D awat) "Enhance Speech” aSadl juaic ol msy
L siladll

G585 5aall S i

glaia¥) sl Al e ) pa) e ST S il (0585 Sl 3 53) "Focus Mic" aSadll juaic Jaya oliay
A e 81 Y

10



Claatl)

et

11

ALY (e ) il e ()t da 5 &35 (5 i ((ISED) [nsights 3 8 oS i 1))
Sk ) cllaaSle Jla Y Lede Jazcal 4l

el "ol a1 A8 e ) cclagil) Y gl

= Home O]
quA Automatic ~
- ‘(m

oyl 45 gl

o @ @

\ Comfort | Clarity |




12

Llls Lgd a5 Al dall aaa 2

& Rate a moment

Step2of4

Select the closest listening
environment.

«w Quiet Conversation

]

TV
@ Children's voices
Phone

Car

=3B D

Games

Y)= Activities
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Step 4 of 4

P o Y
(~~) Voices are too loud

&5 Quiet Conversation

Describe your negative listening experience.
(Optional)

Everything sounds really loud.

sl (u=l) satisfied ow e il

(U=, %) unsatisfied

% Rate a moment

Tell us about your listening
experience.

This feedback helps your hearing healthcare
professional personalize your hearing aids.
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Select the issue.

Voices are too loud

Voices are too quiet

Voices do not sound clear
Background noise is too loud

Other
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<« Settings X
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QXD My hearing aids >

@ Insights >

Works with Unitron >

[.>] Videos >

@ FAQs >
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Pause/resume streaming Pausefresume streaming

Voice assistant v Voice assistant v
off off
Right hearing aid Right hearing aid

Pausefresume streaming Pausefresume streaming

Voice assistant v Voice assistant v

off off
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Optional Programs

Tap each tile to preview the program. You
can add them to your list of programs by
pressing the plus button on the top right
corner.
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Restaurant Television
s
e N
Transportation Café
Qutdoors Live Music
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(-] TV Connector
>E Blutooth Streaming
@ Manage Programs — Manage
Programs
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Optional Programs

Tap each tile to preview the program. You
can add them to your list of programs by
pressing the plus button on the top right

corner.

I @
Restaurant Television
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Transportation Café
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Optional Programs

corner.

Tap each tile to preview the program. You
can add them to your list of programs by
pressing the plus button on the top right

I

Restaurant

[

Television

o

]

™

Transportation Café
Outdoors Live Music
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Optional Programs

Live Music Preview

Tap each tile to preview the profile. You can
add them to your list of profiles by pressing

Reduce noise

Less

Enhance speech

Less
Focus mic

Wide

Cancel

Save

Equalizer
0 2 0
Bass Mid Treble

More

More

Focus

— Save
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Optional Programs

corner.

Tap each tile to preview the program. You
can add them to your list of programs by
pressing the plus button on the top right

I

Restaurant

]

Television

o

i
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Transportation Café
<A E .
Qutdoors Live Music 4—914-‘““
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« My hearing aids

My programs

Auto on

Adaptive Bluetooth

Tap control

My devices

Hearing aid adjustments

X
— My programs
>
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<« Settings X

@ App settings >

@SD My hearing aids >—— My hearing
aids

@ Insights > (‘;L‘__m)

u Works with Unitron >

[>.] Videos >

@ FAQs >
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Hearing aid
adjustment 1

Appointment date

(1 Aug. 12,2020 © 3:27 p.m.

=
-

Hearing aid adjustment available
Your hearing healthcare provider sent you an adjust

Adjustment applied on

This adjustment has not been applied yet. Notification settings Clear
Notes

Here is an adjustment to help hear your
children better.

Apply Adjustment
TELUS

(s man Gy ¢ AT 13lae ) Juaii i€ 1), 4 Ll Baadaty 85 el 22a, 3
lilelew e Lgiadat ¢ 2l Al

& Hearing aid adjustments

CURRENT ADJUSTMENT

Original Adjustment

AVAILABLE ADJUSTMENTS

Adjustment 4 < M f

Adjustment 3
Adjustment 2

Adjustment 1 Applying hearing
aid adjustment

Finalizing settings...

[ —




8 QY] il slas

G853l e )

o) Al lanall 4 il Apulas) bl Sty Unitron ¢ iiell 138 ¢f i sl o3 o sa0 <Sonova AG 48 s
OSar s sl Unitron diee sl leadl dxbeaall 48 58l (e 80 5l ey JolS) aill e J sasl) (8ay EEC/42/93
(A (s e e ol sll) http://www.unitron.com e 53 sa sall Aailall (e 4l sie e J sl

(S5l Cuameal) Jlaall e s o cJlaall (B (le e Gl asa s s Sleall el cuaios Y e Landl il 135 ©

22

) 4 unitron.com/appguide :ad sl e 34 sia Claglail) ©
<l G Adobe Acrobat Reader z<bi_» 055 O e dlgnia 21 . PDF iy Adobe® Acrobat®
Jisill Adobe.com @ sall 354 3 a8

bl Jad) Unitron diees Juai¥) oa p ecilaadaill (e dailae 48 ) 5 4 e Jsasll @



D5l g s Sl slas

4 55 lillaiey - cilialal) @y b e - 138 Unitron gie of Sonova AG 48 i S5 ¢(CE) 2 s05Y) G35l 3y o2
.EEC/42/93 dxkall 5 jea¥)
oOel 5y Sl il 5l m gaais L il et il Baainall s 3all 35S aa CF el it il o153 (380 55 5

O 2T 5 138 axaiedl) Qs 852 ) 5l Alall <l Cila slaall 361 8 axdiasall e (g )5 el e adl ) el 138 0y
Liic Y
L

3 il Jily b Alaall il ypdall ol ladly Wlaial aasieall Vs o 555 Y el 13a iy

AL Lol A28 g riiall A glia s Fagn il slae

Sl 5 gaball (3 58a 3 )
L) sie 5 (sl 8 pmiiall 138 = ks ) daiaall AS 801 adls G saan a0 138 () 5S5 of Gany

w2503 AV o) sivsall Ul 58 EC REP A sy 5Y) de sanall o aaiaall 48 58 (Jian ) ey

0 R
EE@@&@ m

GlaMall 038 (ga g pladinl 3235 ¢ Bluetooth SIG A8 il 48 slee 4y jlad ciladle 4 &l il 5 Bluetooth® 4l iadke

e t R ! A Bluetooth’
Lominall LaSIa (6 AT 40 5Ll elaw) 5 4 sl CilaSlad) ASLa 3 g2 | and i s s Unitron 4858 Jd8 (s 9

23



unitron.com

© 2018-2021 Sonova AG. All rights reserved.

F/2021-12

029-6231-21

Sonova AG
Laubisriitistrasse 28
CH-8712 Stéfa, Switzerland

tsrs ) Ayl 8 ) gl

Sonova Deutschland GmbH
Max-Eyth-Str. 20
Fellbach-Oeffingen, Germany 70736

EC

REP




